Job Description

Job Title: Hospitality & Events Manager

Reporting to: General Manager

The Hospitality & Events Manager will be responsible for managing, developing, and delivering all
hospitality and event operations at Rugby Park. This includes matchday hospitality, private functions,
corporate events, and community activities. The ideal candidate will bring creativity, commercial
acumen, and excellent customer service skills to help drive growth and enhance the Kilmarnock FC
brand.

Key Responsibilities

e Plan, coordinate, and deliver all matchday hospitality experiences to a high standard.

e Manage the end-to-end process for events including weddings, conferences, banquets, and
private functions.

e Lead and motivate hospitality and events staff, ensuring consistent quality and
professionalism.

e Work closely with the Commercial Manager to identify and develop new revenue
opportunities.

e Liaise with catering partners, suppliers, and sponsors to ensure seamless delivery of services.

e Maintain accurate budgets, forecasts, and performance reports.

e Ensure compliance with health and safety, licensing, and food hygiene standards.

e Build strong relationships with clients and local businesses to encourage repeat and referral
business.

e Qversee hospitality bookings, ticketing coordination, and customer communications.

e Support club-wide initiatives and contribute to enhancing fan and guest experience at all
levels.

Essential

e Minimum of 2 years’ experience in a hospitality, events, or venue management role.
e Proven track record in planning and executing high-quality events.

e Strong leadership and organisational skills with attention to detail.

e Excellent interpersonal and communication skills.

e Strong commercial awareness and ability to work to targets and budgets.

e Flexibility to work evenings, weekends, and matchdays as required.

Desired

e Experience within a football club or sports venue environment.
e Knowledge of hospitality ticketing systems and CRM software.
e Understanding of corporate partnerships and sponsor servicing.
e Event marketing and social media promotion experience.



